FAQ

1. How can I use the database?

Click on Database of the authorised medicinal products for HUMAN use.

You get the question if you want to open or to save the file. 
Select the option ‘save’ and download the file on your PC.
Open the database from your PC in the chosen language.

2. How can I find a medicinal product in this database?

There are two ways to find a medicinal product or a group of medicinal products.

A. Performing a search via one or multiple characteristics of the medicinal product

You can search by using multiple defined search parameters.

Fil in the field with the desired search parameter. U can search on one single criterion or on multiple criteria at once. 
! You don’t need to fill in the complete search term, just a part of it is enough. It’s not necessary to put an additional sign.

! The active substance is indicated in Latin or English.

  E.g.: You want an overview of all medicinal products which contain paracetamol. 
           Fill in the search field: Active substance: paracetam
Click on “SEARCH”.

You get an overview of the medicinal products which matches your search.

B. Click on ‘Medicinal products with a new active substance, authorised during the last 6 months’

You get an overview of the medicinal products which contain a new active substance and which have been authorised during the last six months.

3. How can I find more information about a particular medicinal product?

Search the medicinal product(s) of which you want to get more information via one of the ways referred above (see 2.2.).

Double-click then on the name of the medicinal product for which you want to see a detailed information sheet.

4. How can I download the information of a particular medicinal product?

Search the medicinal product(s) that you want to download via one of the ways referred above (see 2.2.). 
Select then the “Tools” option on your taskbar. 
Click then on “Office links” and select “Analyze it with Microsoft Office Excel”.

5. How can I sort a search result for a group of medicinal products?

Search the medicinal product of which you want to get more information via one of the ways referred above (see 2.2.).

Put the cursor in the field of the criterion on which you want to sort. 
  E.g.: You want to sort the search result in function of the date of the first authorisation. 
           Put the cursor in one of the cells in the column “Date of authorisation” (! Not on the title of

           the column) – Ex. 3/01/2008.

Right-click and in select “ascending” or “descending” in function of the desired result.
6. I see on the screen only a part of the form or of the information, what should I do?
Make sure that your window in Access is maximised. Proceed as follows:
a) Click on the button Maximise [image: image1.png]


 (title bar: the horizontal bar above a window, dialog window or taskbar, which gives the name of the document, the program or the taskbar.) in the title bar.
b) Put the cursor at the edge of the form or search result on the screen until this one changes into a double arrow (↔). Drag then the edge of the form or search result.
7. I have followed all the guidelines. However, I can't open the database. What can be the reason for this?
This Access database was tested and works with Windows 2000, Windows XP and Windows Vista, and with Access 2000, Access 2003 and Access 2007.

It may be that you have a version of Windows or Access which is not compatible with this database. Depending on the selected options during the installation of Access, necessary components may be missing. 

In the attached file, you will find more explanation on how you can solve possible problems.

